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Beware of Fraud

To all customers and the public,

Hang Seng Investment Management Limited would like to remind you to always be aware of the increasingly
rampant fraud attempts, especially those that occur through social media platforms such as Instagram,
WhatsApp, Telegram, etc., which use the name of Hang Seng Investment Management Limited.

We need to emphasize that Hang Seng Investment Management Limited only has the following official platforms
in Hong Kong:

1. Website: https://www.hangsenginvestment.com/
2. LinkedIn Channel: https://www.linkedin.com/company/hangsenginvestment/

We never contact customers via social media, short message service (SMS) messages or instant messaging
applications to offer investment products or ask for personal information. Any form of such communication on
behalf of Hang Seng Investment Management Limited appears to be fraudulent.

For your safety:

1. Do not provide personal or financial information via social media or instant messaging.

2. Immediately report to us via the contact on our official website if you receive a suspicious message
claiming to be from Hang Seng Investment Management Limited in Hong Kong.

3. Verify all information received through our official customer service or official website.

4. Stay vigilant by using trusted tools such as Scameter and mobile application Scameter+ developed by the
Hong Kong Police Force for fraud detection.

5. Keep informed with the latest scam alerts and updates via government and regulatory platforms,
including: CyberDefender, Anti-Deception Coordination Centre, Investor and Financial Education
Council and the SFC’s Alert List.

We also recommend that you report such fraudulent actions to your local law enforcement office. We are
committed to maintaining your security and trust as a customer.

Sincerely,
Hang Seng Investment Management Limited

www.hangsenginvestment.com
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